
SuperEasy KiwiSaver Superannuation Scheme

Other material information

Dated: 31 October 2025

This document contains material information relating to the offer of membership in the 

SuperEasy KiwiSaver Superannuation Scheme (Scheme) that is not contained in the 

Product Disclosure Statement for the Scheme (PDS) or the other documents contained in 

the Scheme’s entry on the register of offers of financial products. Further information about 

the Scheme is contained in the PDS and on the Scheme’s register entry.

The information in this document could change in the future. Please check the offer register 

at disclose-register.companiesoffice.govt.nz for any updates.
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1 More information on the Scheme and those involved in the 
Scheme

This section sets out additional information relating to the Scheme, and those involved in 

providing it.

The Scheme

The Scheme was established in 2007.

Trustee and issuer

Local Government Superannuation Trustee Limited (LGST, Trustee, we, our, or us) is the 

sole corporate trustee of the Scheme.

We are responsible for managing the Scheme and we are the issuer of membership 

interests in the Scheme. We are also the trustee of the Local Government Superannuation 

Scheme. We do not carry out any business other than acting as trustee of the two 

schemes. The ultimate holding company of LGST is Civic Financial Services Limited 

(Civic). Civic is also the administration manager of the Scheme (see below for more 

information).

The board of directors of LGST is limited to six directors. Directors are appointed as 

follows:

 New Zealand Local Government Association Incorporated has the right to appoint two 

directors

 Civic, NZ Society of Local Government Managers Incorporated (Taituarā), and New 

Zealand Council of Trade Unions Te Kauae Kaimahi Incorporated each have the right to 

appoint one director

 the directors, by resolution, are required to appoint a sixth director who must be a LIT 

(see below).

Currently, the directors of LGST are:

 Cynthia Margaret Bowers, Waipawa

 Benedict Joseph Farrell Ferguson, Auckland

 Grant David Hassell, Waimarama, who is the licensed independent trustee (LIT) for 

the Scheme.

 Joshua Tracy Hicks, Gore

 Louise Sylvia Miller, Whangarei

 Basil James Morrison, Paeroa. 
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Our directors meet formally a minimum of four times per year, and at other times when 

required.

Further biographical information about the directors of LGST is included at the end of this 

section. 

Licensed independent trustee

As a ‘restricted’ scheme under the Financial Markets Conduct Act 2013 (FMCA), at least 

one of our directors (or, where we have more than one trustee, at least one trustee) must 

be a LIT. Licences are granted by the Financial Markets Authority (FMA), and are subject to 

conditions, including regular reporting to the FMA.

Currently, Grant David Hassell is the licensed independent trustee director for the Scheme. 

His biographical information is set out below.

Administration manager

Civic’s obligations, as administration manager of the Scheme, include the following 

functions, which they carry out on our behalf:

 management of the Scheme

 maintenance of records and accounts

 administering the Trustee’s requirements

 processing of contributions received

 production of annual financial statements and statements of members’ benefits, 

amongst other reporting.

Currently, the directors of Civic are:

 Sue Bidrose, Christchurch

 Martin David Grenfell, Mount Maunganui

 Nicola Kathryn Mills, Auckland

 Kenneth Michael Morris, Cambridge

 Craig Randall Stevenson, New Plymouth

Custodian

We are the custodian for the Scheme, as we hold its assets on trust in our capacity as 

trustee.
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Auditors

The Office of the Auditor-General, which is the Scheme’s auditor, has appointed Hamish 

Anton of Deloitte Limited, Chartered Accountants, to undertake the audit of the Scheme. 

Hamish Anton has a full licence under the Auditor Regulation Act 2011 and his firm Deloitte 

is registered under that Act.

Solicitors

Dentons Kensington Swan are the solicitors for the Scheme.
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Further information about our directors 

Basil Morrison (CNZM JP) – Chair

Mr Morrison was appointed in 2008 by Civic. He was formerly a Director of Civic and has 
had an extensive career in Local Government as an elected Representative on District, 
Regional, National, and International local government boards.  This has included being 
President of Local Government New Zealand and as such has a wide range of contacts 
in both Local and Central Government. He has served as a commercial Director on a 
number of companies and is also currently an Auckland Council Independent Hearings 
Commissioner, Member of the Waitangi Tribunal, Honorary Consul for Uganda and 
former Chair Local Government Commission.

Grant Hassell – Licensed Independent Trustee

Mr Hassell has over 35 years’ experience in financial services andinvestment markets. He 
was previously chair of Macquarie Asset Management New Zealand Limited (formerly AMP 
Capital Investors (New Zealand) Limited). He held a number of senior leadership roles 
during a long career with Macquarie and its predecessor AMP Capital, including four years 
as Global Head of Fixed Income, three years as Managing Director NZ, and nine years as 
Head of NZ Fixed Interest. Mr Hassell is a former trustee director of the AMP Staff 
Superannuation Scheme and is a current director of the NZ Police Superannuation 
Scheme, Toyota NZ Group Pension Plan, Shell NZ Pension Plan and is chair of the 
Westpac NZ Staff Superannuation Scheme.

Cynthia Bowers – Director

Ms Bowers was appointed in 2002 by Local Government New Zealand. She was involved 

in local government politics from 1995 to 2016, was Deputy Mayor of Hastings District 

Council from 2001 – 2016, is a company director and businesswoman, and has held 

governance roles with several voluntary organisations. As at the date of this OMI, Ms 

Bowers has signalled an intention to resign as at 31 December 2025.

Benedict Ferguson – Director

Mr Ferguson was appointed in 2024 by the Te Kauae Kaimahi | New Zealand Council of 

Trade Unions.  He has over 21 years’ experience working in local government and 19 years 

being involved in the trade union movement, including being the President of the Public 

Service Association Te Pūkenga Here Tikanga Mahi, Aotearoa New Zealand's largest union 

2020-2024. He holds governance roles in charity not for profit and charity for profit 

organisations.

Tracy Hicks – Director

Mr Hicks was appointed by Local Government New Zealand in 2015. He was the Mayor of 

the Gore District Council from 2004 to 2022.Local Government has played a significant role 

in his life since first being elected in 1980. He has various times been a Borough Councillor, 

District Councillor, Regional Councillor and Mayor. He was a Local Government New 

Zealand National Councillor for nine years and is currently a director of EQUIP. Mr Hicks 
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was the Chair for the Southland Mayoral Forum. Mr Hicks was appointed to the Southland 

Community Trust as a trustee in 2005, continuing in that role until 2015. He also chaired the 

Trust for six years.

Louise Miller – Director

Ms Miller was appointed to the Board as the Taituarā representative in 2023. She is 

currently the Chief Executive of Napier City Council since taking up her role in March 2023. 

Prior to this she was Chief Executive at Kaipara District Council 2018-2022. She has been 

a local government officer in New Zealand since her arrival to Tauranga City Council in 

2013. Ms Miller is also a member of the Institute of Directors.

Senior Management Information 

Charlie Howe – Chief Executive of Civic

Mr Howe was appointed Chief Executive of Civic Financial Services Limited on the 1st of 

September 2021. Prior to Civic he held the Director roles for Māori and Pacific for Ministry 

of Social Development for three years. He had an influential career with the ANZ Bank for 

40 years with his last appointment being the GM ANZ Retail/Business Banking Central.

Changes to directors

Our and Civic’s directors may change from time to time. Details of the current directors may 

be obtained from the Companies Office website www.companies-

register.companiesoffice.govt.nz. 
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2 Additional information about membership

This section provides additional information about joining the Scheme and when you will 

cease to be a member.

Joining the Scheme

Joining KiwiSaver generally

To be eligible to join KiwiSaver, you must be:

 a New Zealand citizen or eligible to be in New Zealand indefinitely in terms of the 

Immigration Act 2009; and 

 living or normally living in New Zealand.

You can also join KiwiSaver if you are a state services employee who is serving outside 

New Zealand, on New Zealand terms and conditions, in a jurisdiction where offering 

KiwiSaver membership is lawful.

If you start a new job and you’re not already a KiwiSaver member (and you are over 18 and 

under 65 years of age), you will be automatically enrolled in KiwiSaver. You can choose to 

enrol in KiwiSaver at any age, even if you have already turned 65.

If you are already a KiwiSaver member, you can transfer your savings between KiwiSaver 

schemes at any time, even if you do not meet the above general criteria. However, to join 

the Scheme you will need to meet the criteria below. If you are already in KiwiSaver you 

should consider any benefits you currently receive before switching schemes. You should 

also seek financial advice.

Joining the Scheme

As the Scheme is a restricted scheme, membership is limited to certain individuals.

In order to join the Scheme, you must:

 be employed by a Local Authority or a Council Controlled Organisation;

 belong to, or be employed by, NZ Society of Local Government Managers Incorporated, 

New Zealand Local Government Association Incorporated, or Civic;

 be employed by Marsh Limited; or

 be an immediate family member of, or wholly or partially financially dependent on, a 

person in one or more of the classes of persons described above.
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‘Immediate family member’ in relation to a person means a spouse, civil union partner, de 

facto partner, parent, child, step-parent, or step-child.

The reference to a particular employer in the paragraphs above includes any administrator, 

successor, or assign of that employer.

To become a member of the Scheme, please apply online at 

https://signup.supereasy.co.nz/join/form/seks/start, or contact us or your employer, for an 

application form.

Opting out

If your employer has chosen the Scheme as their preferred KiwiSaver scheme, and you are 

not already a KiwiSaver member, you will automatically be enrolled into the Scheme when 

you start employment. If you have been automatically enrolled, you can choose to opt-out 

between 14 and 56 days from the day you started your new job. If you are incorrectly 

enrolled (referred to as an ‘invalid enrolment’), the process set out in the KiwiSaver Act 

2006 will be followed.

Termination of membership

You will stop being a member of the Scheme when:

 you die;

 you withdraw your full benefit entitlement from the Scheme and cease to have an 

entitlement under the Scheme;

 you transfer to another KiwiSaver scheme and cease to have an entitlement in the 

Scheme;

 we determine that you are no longer entitled to be a member because:

 the balance in your account reaches zero; and

 we give you a notice in accordance with the KiwiSaver Act that your membership 

is terminated; or

 any date prescribed by law on which you cease to be a member.
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3 Additional information about contributions

This section sets out how you, your employer, and the Crown make contributions to the 

Scheme. Contributions are governed by the KiwiSaver Act 2006, and may change in the 

future.

Member contributions

What do I have to contribute?

If you’re employed, KiwiSaver contributions are normally taken out of your pre-tax (gross) 

salary or wages at a rate of 3%, 4%, 6%, 8%, or 10%. This means that your contributions 

will be deducted from your pay after tax has been paid by your employer and transferred to 

Inland Revenue (at the same time and in the same way as PAYE is deducted and 

recorded). Inland Revenue will then transfer the amount to the Scheme, where they will be 

invested in in your chosen investment option/s within the Scheme (details of the investment 

options are set out in Section 6 and the PDS).

If you do not choose a rate, you must contribute at 3% of your before-tax salary or wages 

for the period ending 31 March 2026.

From 1 April 2026, your default minimum rate will change from 3% to 3.5% of your before-

tax salary or wages and then, from 1 April 2028, to 4%.

You can change your contribution rate to one of the other rates described above at any 

time. You will need to notify your employer, and the new rate will only apply from the next 

salary or wage payment after your employer receives that notice. You can change your rate 

once every three months, unless your employer agrees to you changing it more frequently.

Additionally, you will be able to apply for a temporary rate reduction when your minimum 

contribution rate increases on 1 April 2026 and 1 April 2028, and opt to contribute at the 3% 

rate instead. If you opt to contribute at a rate of 3%, your employer will only be obliged to 

contribute at a rate of 3%, but may choose to contribute at a higher rate.

You will be able to apply for a temporary rate reduction from 1 February 2026. You will be 

able to apply for a temporary rate reduction of between a three-month and twelve-month 

period and there is no limit on the number of times you can apply for a temporary rate 

reduction. The Inland Revenue Department has not released detailed information on how to 

apply for a temporary rate reduction at this stage, and has indicated that more information 

about how you can apply for a temporary rate reduction will be made available in early 

2026.

If you do not receive salary or wages, you may choose to make voluntary contributions 

(described below).

Any member of the Scheme can make voluntary contributions by regular or lump sum 

payments. The minimums are as follows:
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 the minimum lump sum contribution is $500

 the minimum additional regular contribution is $520 per annum

 the minimum increase in additional regular contributions is $260 per annum.

Any additional regular or lump sum contribution you make may or may not attract a subsidy 

from your employer. Additional regular contributions are paid to Inland Revenue on a 

monthly basis.

You may also be able to transfer savings from an existing New Zealand superannuation 

scheme, other KiwiSaver scheme, or Australian complying superannuation fund. To 

transfer from an Australian complying superannuation fund, you will need to have 

permanently emigrated to New Zealand.

When you join the Scheme for the first time, Inland Revenue will hold any contributions you 

make via your employer in an interest-bearing account until the later of:

 three months after receiving the first of those contributions; or

 the date when the amount contributed reaches any minimum initial contribution 

amount agreed between us and Inland Revenue (currently, no such agreement has 

been made).

Inland Revenue then transfers your contributions together with any interest to the Scheme. 

Any contributions made after the later period above will be transferred via Inland Revenue 

once processed (along with any interest payable under the KiwiSaver Act).

When can I stop making contributions? 

You can stop making contributions if:

 you take a ’savings suspension’, subject to some restrictions; or

 you give your employer a ‘non-deduction notice’, once you reach your Qualifying Date 
(see page 13).

Savings suspension

You may apply to Inland Revenue for a savings suspension (to suspend contributions to the 

Scheme) if:

 at any time after Inland Revenue receives the first contribution in respect of you, you 

are suffering (or are likely to suffer) financial hardship – in which case if a savings 

suspension is granted, the duration of that holiday will be three months (or a longer 

period if Inland Revenue agrees); or

 twelve or more months have passed since the earlier of:
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 the date Inland Revenue received the first KiwiSaver contribution in respect of 

you;

 the date a KiwiSaver scheme first received a contribution in respect of you; or

 the date you first joined a complying superannuation fund,

in which case if a savings suspension is granted, the duration of the holiday will be a 

minimum of three months and a maximum of one year.

When the savings suspension period expires, you can apply to Inland Revenue for another 

savings suspension (there is no limit on the number of successive savings suspensions).

Non-deduction notice

Once you reach your Qualifying Date, you may give your employer a ‘non-deduction notice’ 

requiring the employer to stop deducting contributions from your salary or wages.

A non-deduction notice is valid for the first payment of salary or wages after the notice is 

given to your employer and applies until you revoke it. You cannot revoke a non-deduction 

notice within three months of giving it, unless your employer agrees. A non-deduction 

notice can be obtained from the Inland Revenue website at www.ird.govt.nz/kiwisaver. 

Employer contributions

Generally, your employer must contribute to your KiwiSaver scheme, provided you:

 are contributing from your salary or wages to the KiwiSaver scheme;

 are 18 years or older; and

 have not reached your Qualifying Date.

If you’re entitled to compulsory employer contributions, as at the date of this document your 

employer must contribute at least 3% of your gross salary or wages. Your employer may 

contribute additional amounts to the Scheme on top of any compulsory employer 

contributions. Employer superannuation contribution tax is deducted from employer 

contributions (see section 8 of this document for further information about tax).

Employer contributions to other schemes for your benefit may also count towards 

compulsory employer contribution entitlements in other limited circumstances set out in the 

KiwiSaver Act.

Your employer will not be required to continue to contribute once you either reach your 

Qualifying Date or cease being eligible for Government Contributions as a result of making 

a withdrawal before that date (although they may choose to do so). You can keep 

contributing to the Scheme after your Qualifying Date.
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Under the Taxation (Budget Measures) Act 2025, from 1 April 2026, your employer 

minimum rate will go to 3.5% and then, from 1 April 2028, to 4%, to match the change to 

your default minimum rate. If you opt down to a 3% contribution through a temporary rate 

reduction, your employer is only obliged to contribute at a rate of 3%.

From 1 April 2026, employer contribution matching will be extended 16- and 17-year-olds 

that are contributing from their salary or wages to the KiwiSaver scheme.

Crown subsidies 

Government contributions

If you are contributing to the Scheme, you will be eligible for an annual KiwiSaver 

Government contribution if you:

 are aged between 16 and your Qualifying Date; and

 are mainly residing in New Zealand or are a Crown employee living overseas or 

volunteering (or working for token payment) for specified charitable organisations.

You will stop being eligible for Government contributions from the earlier of your Qualifying 

Date and the date you make a withdrawal other than a withdrawal for the purposes of 

purchasing your first home, significant financial hardship, serious illness, permanent 

emigration to another country, or retirement withdrawal of Australian savings from age 60.

If you have an income of more than $180,000, you will not be eligible to receive the 

Government contribution.

The Government contribution rate is 25 cents for each dollar contributed to a maximum 

$260.72 per Government contribution year (1 July – 30 June), based on the number of days 

in the year you were eligible. Employer contributions do not count towards the Government 

contribution entitlement.

We will claim the Government contribution annually on your behalf. When you withdraw 

from the Scheme (excluding permanent emigration withdrawals other than to Australia, or 

transfers to another KiwiSaver scheme), we will claim for your benefit of the Government 

contribution for the period since the commencement of the relevant Scheme year.

When we receive each Government contribution, we will:

 apply it to the investment option/s you have chosen (or the investment option you have 

been allocated) in the same proportion as other contributions; or

 add it to your benefit if you are withdrawing your full account balance from the 

Scheme.

In some circumstances, after you have withdrawn Inland Revenue may pay your 

Government contribution to you directly.

13

13525640.1



Kickstart

Prior to 2.00pm on 21 May 2015, when a member first joined KiwiSaver they were eligible 

to receive an upfront Crown contribution of $1,000 (Kickstart). The Kickstart was removed 

by legislation effective from 21 May 2015.

Accounts

Two accounts will be maintained in the Scheme under your name, your ‘member’s account’ 

and your ‘employer’s account’.

Any contributions you make to the Scheme will be credited to your member’s account and 

any contributions your employer makes will be credited to your employer’s account. If you 

transfer a lump sum from another superannuation scheme or KiwiSaver scheme of which 

you have been a member (including an Australian complying superannuation fund), that 

sum will be divided between your accounts as agreed between the various parties (which 

includes you) at the time.
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4 Additional information about withdrawals

This section sets out how you can withdraw your investment in the Scheme. Withdrawals 

are governed by the KiwiSaver Act, and may change in the future.

Once we are satisfied you have become entitled to a benefit and apply for a withdrawal, we 

will normally process the withdrawal within 1 to 4 weeks. You may withdraw part or all of 

the amount you are entitled to withdraw. Subject to the KiwiSaver Act, we may set terms 

and conditions for partial withdrawals (such as limits on how often a partial withdrawal can 

be made, and how much is required to be withdrawn). Currently, the minimum amount for a 

partial withdrawal is $1,000.

Retirement

You will be eligible for a retirement benefit (equal to all of your funds) when you reach your 

Qualifying Date. If you first joined a KiwiSaver scheme or complying superannuation fund 

before 1 July 2019, your Qualifying Date is when you reach the later of:

 New Zealand superannuation qualification age (currently 65); or

 five years’ membership of a KiwiSaver scheme (or complying superannuation fund, if 

you transferred to a KiwiSaver scheme). You are able to opt out of this 5-year lock-in 

period any time after you reach the New Zealand superannuation qualification age, in 

which case you will no longer be eligible for Government contributions once you turn 

65 and your employer could stop their contributions. Membership of a KiwiSaver 

scheme or complying superannuation fund will be based on the earlier of when you 

first joined such a scheme, or when Inland Revenue received a contribution in relation 

to you.

If you first joined a KiwiSaver scheme on or after 1 July 2019, and were not previously a 

member of a complying superannuation fund, your Qualifying Date is when you reach the 

NZ superannuation qualification age (currently 65). 

Your retirement benefit is available to be paid to you as a tax paid lump sum.

You can elect to take the part or all of your retirement benefit at this time, or transfer it to 

another scheme, or continue to remain a member of the Scheme and take part or all of your 

retirement benefit at a subsequent date. When you wish to have part or all of your 

retirement benefit paid you should make a request in writing to us (see the PDS for our 

address).

First home ownership withdrawal

You may be eligible to make a withdrawal to use as a deposit on your first home in New 

Zealand, or an interest in a dwellinghouse on Māori land. We will need to be satisfied that 

the purchase is for your principal place of residence and:
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 three years or more have passed since Inland Revenue received the first contribution 

to a KiwiSaver scheme in respect of you; or

 you have been a member of one or more KiwiSaver schemes or complying 

superannuation funds for a combined total period of three years or more.

If you would like to purchase land on which to build your first home, you must apply the first 

home withdrawal towards the purchase of the land and not towards the building of the 

home.

The following types of ownership will be ignored for the purposes of the withdrawal:

 holding an estate in land as a bare trustee;

 holding a leasehold estate;

 holding an interest in Māori land; and

 holding an estate in land as a trustee who:

 is a discretionary, contingent, or vested beneficiary under the relevant trust; but

 has no reasonable expectation of being entitled to occupy the land as the 

principal place of residence for the person or the person’s family until the death of 

the person who currently occupies the land (the occupier) or the death of the 

occupier’s survivor.

You may also be eligible to make a withdrawal if you have previously owned your own 

home (including land) and Kāinga Ora confirms that you are now in the same position as a 

first home buyer in terms of income, assets and liabilities. More information can be found 

on the Kāinga Ora website at https://kaingaora.govt.nz/.

You must leave at least $1,000 in the Scheme after the withdrawal. In addition, savings 

transferred to your account from an Australian complying superannuation fund (other than 

any investment returns since the transfer) cannot be withdrawn.

A first home withdrawal must be paid firstly, from your savings (excluding any Kickstart and 

Government contributions) and secondly, from the Government contributions.

You may only make a first home ownership withdrawal once. 

Significant financial hardship

If you suffer significant financial hardship that, in our opinion, justifies withdrawing some or 

all of your savings from the Scheme, you will be entitled to receive a hardship benefit.

‘Significant financial hardship’ includes significant financial difficulties that arise because of:

 your inability to meet minimum living expenses;
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 your inability to meet mortgage repayments on your principal family residence resulting 

in the mortgagee seeking to enforce the mortgage on the residence;

 the cost of modifying a residence to meet special needs arising from your or your 

dependant’s disability;

 the cost of medical treatment for an illness or injury of yours or your dependants;

 the cost of palliative care for you or your dependant;

 the cost of a funeral for your dependant; or

 you suffering from a serious illness (see below).

This benefit entitles you to withdraw up to the full amount of your savings (excluding any 

Kickstart payment and any accumulated Government contributions) and allows you to 

remain a member of the Scheme.

We will need to be satisfied that reasonable alternative sources of funding have been 

explored and have been exhausted. We can also direct that the amount withdrawn be 

limited to a specified amount that, in our opinion, is required to alleviate the particular 

hardship.

A significant financial hardship application must be in the form required by us and must 

include a completed statutory declaration covering your assets and liabilities. We may also 

require that any other documents, evidence or information produced in support of the 

application are verified by oath or statutory declaration. This amount will be paid to you as a 

tax paid lump sum.

Serious illness

If we are reasonably satisfied that you are suffering from serious illness, you will be entitled 

to receive a serious illness benefit.

‘Serious illness’ means an injury, illness, or disability:

 that results in you being totally and permanently unable to engage in work for which 

you are suited by reason of experience, education, or training, or any combination of 

those things; or

 that poses a serious and imminent risk of death.

This benefit entitles you to withdraw all or part your funds (including any Kickstart payment 

and any accumulated Government contributions) and allows you to remain a member of the 

Scheme.

A serious illness withdrawal must be in the form required by us. We may also require that 

any other medical matter asserted in support of the application for withdrawal is verified by 
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medical evidence and that any other documents, evidence or information produced in 

support of the application are verified by oath or statutory declaration.

Life-shortening congenital conditions 

You can apply for a withdrawal if you suffer from a condition that existed from the date of 

your birth, and is a listed condition or non-listed condition as defined in the KiwiSaver Act. 

A listed condition is a condition that is identified as a life-shortening congenital condition by 

a regulation made under section 228 of the KiwiSaver Act.

A non-listed condition is a congenital condition where you have medical evidence to verify 

that the condition is expected to reduce life expectancy below the New Zealand 

superannuation qualification age (currently 65) for you or people in general with the 

condition.

This benefit entitles you to withdraw all or part your funds (including any Kickstart payment 

and any accumulated Government contributions), and allows you to continue in paid 

employment and remain a member of the Scheme.

A withdrawal on these grounds must be in the form required by us. We may also require 

that any other medical matter asserted in support of the application for withdrawal is verified 

by medical evidence and that any other documents, evidence or information produced in 

support of the application are verified by oath or statutory declaration.

Your application for a withdrawal must include: 

 a statutory declaration completed by you to acknowledge and confirm you understand:

 firstly, that your funds will be released to you as if you reached the New 

Zealand superannuation qualification age; and 

 secondly, that after you withdraw your funds, you are no longer eligible to 

receive any future Crown contributions or compulsory employer 

contributions; and 

 a medical certificate issued by a medical practitioner that verifies that you suffer from a 

listed condition, or a non-listed condition that is a life-shortening congenital condition. 

Permanent emigration (other than to Australia)

After one year from the time you have permanently emigrated from New Zealand you can 

withdraw your funds (excluding your Government contributions and any savings transferred 

from an Australian complying superannuation fund) or transfer them to an authorised 

foreign superannuation scheme (none have been authorised as at the date of this 

document).
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A permanent emigration withdrawal application must be in the form required by us and 

must include:

 a statutory declaration completed by you to the effect that you have permanently 

emigrated from New Zealand; and

 proof to our satisfaction that you have departed from New Zealand and you have 

resided at an overseas address at some time during the year following departure from 

New Zealand.

We may also require that any other documents, evidence or information produced in 

support of the application are verified by oath or statutory declaration.

Permanent emigration to Australia

If you permanently emigrate to Australia, you can transfer all of your Scheme savings 

(including your Government contributions and any Kickstart payment) to an Australian 

complying superannuation fund. As it is not compulsory for Australian complying 

superannuation fund providers to accept KiwiSaver savings, we recommend first confirming 

with your Australian superannuation provider that they will accept a transfer. A bank 

transfer fee may be charged and your Australian complying superannuation fund provider 

may also charge a fee.

A permanent emigration withdrawal application must be in the form required by us and 

must include:

 a statutory declaration completed by you to the effect that you have permanently 

emigrated to Australia; and

 proof to our satisfaction that you have departed from New Zealand and you have 

resided at an Australian address at some time during the year following departure from 

New Zealand.

We may also require that any other documents, evidence or information produced in 

support of the application are verified by oath or statutory declaration.

Death

Should you die while a member of the Scheme, a death benefit is payable as a tax paid 

lump sum. The benefit will be the amount held in your member’s account and employer’s 

account (if any).

We will:

 on application by your personal representative, pay to that person an amount that is 

equal to the value of your savings the date on which the application is accepted as part 

of your estate; or
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 if the requirements of section 65 of the Administration Act 1969 are met and your 

account balance is less than a prescribed amount (currently $40,000), pay to the 

relevant person any sum authorised by that section, subject to that Act.

This may involve payments being made to your dependants or to your legal personal 

representative, depending on the circumstances applying at the time.

Retirement withdrawal of Australian savings from age 60

You may withdraw the amount that was transferred from an Australian complying 

superannuation scheme (excluding any investment earnings received from those savings 

since the transfer), when you reach age 60 and have ‘retired’ under relevant Australian 

legislation.

Tax liability and student loans

If you have transferred from a foreign superannuation scheme, there are rules in place that 

may allow you to withdraw an amount to cover any New Zealand tax liability and/or student 

loan repayment obligations that relates to the transfer.

The application must be made within two years of the liability for tax or student loan 

repayments being assessed. The application must be in the form required by us. It must be 

accompanied by a completed statutory declaration in respect of the transfer and resulting 

tax liability, and any other documents or information that we require.

Release of funds required under other enactments

We have to comply with the provisions of any enactment that requires the release of funds 

from the Scheme. This includes a court order made under any enactment, including a 

property sharing order made under the Property (Relationships) Act 1976.

Transfer to another KiwiSaver scheme

You may transfer your SuperEasy KiwiSaver Superannuation Scheme entitlement to 

another KiwiSaver scheme at any time. You must transfer your full entitlement (including 

any Kickstart payment and any accumulated Government contributions), as you can be a 

member of only one KiwiSaver scheme at any one time. If you become a member of the 

Scheme because your employer has chosen the Scheme as their preferred provider and 

your employer then decides to choose another KiwiSaver scheme, you will remain in the 

Scheme unless you elect to transfer to the new scheme.
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5 Additional information about risks

All investments carry risk. There are risks associated with the Scheme which could affect 

your ability to recover the contributions made by you, the Crown, or your employer at any 

given point in time, or impact on the level of returns payable from the Scheme.

This section sets out additional information on risks that may affect the Scheme that is not 

contained in section 4 of the PDS for the Scheme (‘What are the risks of investing?’). 

Accordingly, this section should be read in conjunction with section 4 of the PDS.

Investment risk Description

Events affecting investments cannot always be foreseen. An example of this was the 

COVID-19 pandemic. Underlying assets will rise and fall in value and returns from time 

to time may be negative.

Depending on the length of time an investor has invested and market 

movements, it is possible that an investor may receive less than the initial 

investment on withdrawal.

While all investments carry investment risk, the level of risk varies based on the 

investment sector invested into. The main risks associated with the investment assets 

are as follows:

Cash The principal risk of investing into cash is that the return will 

not keep pace with inflation. Therefore, the investment into 

cash may erode the value or purchasing power of your 

investment.

Fixed income The main issuers of fixed income security are governments, 

corporations, local authorities and banks. The creditworthiness of 

the issuer and the term to maturity are the principal determinants 

of the interest rate a security will pay to the investors. Changes in 

interest rates will affect the market value of the fixed interest 

securities. Accordingly, the value of these assets may fall below 

the value of the original amount invested.

Shares As investors’ equity investment is ranked lower than the money 

owed to the company’s creditors and bond holders, these 

investments are considered to be more risky. The principal risks 

of investing in shares are economic performance of a particular 

sector or company and changes in the general market sentiment 

and opinion.
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Investment risk Description

Property Property investment is influenced by a range of factors including 

demand for the location, the quality of the property, the general 

economy, market sentiment and, for listed property investments, 

the sharemarket.

Currency When investing in international assets that are denominated in 

foreign currencies there is a risk that those currencies fall or rise 

in value, affecting the value of those assets from a New Zealand 

investor’s perspective.

Changes made by the various parties involved in the operation of the Scheme may have 

an adverse effect on the Scheme’s performance. Changes may include changing the 

objective or characteristics of the Scheme, the asset allocation, third parties appointed 

to provide services, and fees.

The risk that a party to a contract (including an investment contract) defaults or a third 

party fails to properly provide services for the Scheme, or fails to complete transactions 

with the underlying fund managers, or there is a dispute in relation to a contract, or that 

such a person becomes insolvent and is placed into receivership, liquidation or 

statutory management or the Scheme otherwise becomes unable to meet its financial 

obligations. If this occurs, a member may not recover the full amount of their investment 

in the Scheme.

The risk that any change in the relevant laws, regulations or rules may adversely affect 

the Scheme, the suitability of the Scheme for members, the value of the assets of the 

Scheme or the returns to members from the Scheme. For example, contribution rates, 

Crown incentives, withdrawal rules and the tax treatment of investment income may 

change from time to time. When legislation or Crown policy changes, we and the 

administration manager will cooperate to make such amendments necessary to the 

Trust Deed, and such other changes to the administration of the Scheme, as we may 

consider necessary or desirable in light of those changes.

If the administration manager, we, or any service providers experience a failure of 

processes and procedure (including systems failures or suspension of withdrawals from 

their funds), fraud, business disruption or any other form of unforeseen external event 

(including insolvency, receivership, liquidation, statutory management or voluntary 

administration), this may affect your investment in the Scheme.

The risk is that in some years, and over certain periods of time, the target return will not 

be achieved. Superannuation funds like the Scheme have long term investment 

timeframes. Funds are invested in market driven portfolios and fluctuations of returns 

will occur on a regular basis. Therefore in the short term the Scheme may or may not 

achieve its target investment return.
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Investment risk Description

The risk of increased management expenses due to additional compliance costs to 

meet ongoing and future legislative requirements or one-off expenses e.g. new 

computer system, instigated with the aim of future savings to the Scheme. We will 

closely monitor management expenses to ensure these remain at a reasonable level 

for the Scheme.

The risk that the Scheme’s investment assets may be concentrated to a particular issuer, 

investment vehicle or type of investment vehicle, geographical area or industry. Funds 

that have concentrated investment assets are generally subject to higher credit and 

default risks than funds having a more diversified portfolio. The value of such funds may 

be subject to greater market volatility.

The risk that the Scheme loses its PIE status and becomes subject to tax on net 

investment income at a flat rate of 28%, rather than on members’ own PIE rates.

Unforeseen risks may also arise in the future. The impact that future economic conditions 

will have on the Scheme cannot be predicted, be they positive or negative. There may be 

negative returns in the Scheme from time to time and negative returns may continue for a 

period of time. There can be no assurance that future economic conditions will not 

materially and adversely affect the Scheme’s investments. Investors are advised to consult 

an authorised financial adviser before making a decision to invest.

No person guarantees the payment of any monies payable from the Scheme, or any 

particular amount of return. There is no Crown guarantee in respect of the Scheme or any 

of its investment products.

23

13525640.1



6 Additional information about the investment options

Members currently have a choice of five different investment options in the Scheme in 

which to have their contributions and any employer contributions made on their behalf 

invested, namely:

 Automatic Fund

 Aggressive Fund

 Growth Fund

 Balanced Fund

 Conservative Fund.

The Automatic Fund is a life cycle investment option, while the other options are funds. See 

below for more information.

Members are able to switch investments between the options. There is currently no fee for 

switching and none is currently intended.

The investment options are run independently of one another. This means that the assets 

of one investment option are not generally available to be applied to meet the liabilities of 

any other investment option in the Scheme, unless there is a winding up of the Scheme or 

an investment option has no assets remaining to meet its liabilities.

Further information about the Automatic Fund

We established the shape of asset allocation of the Automatic Fund to achieve what we 

believe, having taken professional advice, is an improved long term outcome for all 

members over their life time with the Fund. We recognise that investment conditions will 

change and regularly review the asset allocation of the Fund.

In addition, the intention is to maintain the automatic asset allocation positions over time but 

possibly with changes in the hedging and changes in the exposure to Trans-Tasman 

equities. However, we may, if we feel market conditions demand it, make tactical or long 

term asset allocation changes to meet the changes in the market place.

Further information about the investment options

For more information about the investment options, please see the PDS and statement of 

investment policy and objectives (SIPO) for the Scheme, available on the Scheme’s 

register entry.

The administration manager is required to maximise the return for the members within the 

investment guidelines for that option with the intention that the contributions and the 

accumulated profits from the investment of the contributions be used to provide the benefits 
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selected. It is likely in some periods that returns will be negative. The Trustee, with advice 

from the administration manager and any other advisers that the Trustee may choose to 

use, annually reviews and compares the performance of the fund managers with a view to 

change if considered desirable.

The Scheme is a defined contribution scheme and therefore any fluctuations in investment 

asset values due to investment market conditions will be reflected daily in the liabilities 

(member balances) of the Scheme. Consequently, the total assets of the Scheme match the 

total liabilities of the Scheme.
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7 Changes we can make

Subject to relevant law, we may make the following changes to the Scheme from time to 

time:

 How changes may be made

SIPO We may make changes to the SIPO from time to time, if we decide a change is desirable, 

after taking advice from the Scheme’s Consulting Actuary. Material changes to the SIPO 

will be described in the Scheme’s annual report. A copy of the current SIPO is available on 

the Scheme’s register entry available at disclose  -register.companiesoffice.govt.nz.   

Trust deed We may amend or replace all or any part of the provisions of trust deed for the Scheme, 

with the FMA’s consent. A copy of the current trust deed is available on the Scheme’s 

register entry at disclose  -register.companiesoffice.govt.nz.   

Fees We are entitled to alter charges (including increasing fees or introducing new fees) at any 

time. There are no limits on the charges that may be set, subject to the requirement under 

the KiwiSaver Act 2006 to not charge unreasonable fees. Details of the current charges 

are set out in the annual financial statements of the Scheme and in the PDS for the 

Scheme available on the Scheme’s register entry at disclose-

register.companiesoffice.govt.nz. 

Minimum 

additional 

contribution 

amounts

We may make changes to the minimum additional contribution amounts for the Scheme. 

The current minimum additional contribution amounts are set out in the PDS for the 

Scheme available on the Scheme’s register entry at disclose  -  

register.companiesoffice.govt.nz. 

Minimum 

partial 

withdrawal 

amount

We may make changes to the minimum partial withdrawal amount for the Scheme. The 

current minimum contribution amounts are set out in the PDS for the Scheme available on 

the Scheme’s register entry at disclose-register.companiesoffice.govt.nz. 
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8 What taxes will you pay?

The information in this section contains additional information about tax that is not 

contained in the PDS for the Scheme, and forms part of and should be read in conjunction 

with the PDS (available at disclose-register.companiesoffice.govt.nz). 

Tax will affect your returns. Tax laws are complex and can have different or further 

consequences than those described in this section. In addition, the information in this 

section is based on tax laws in force as at the date of this document and is subject to 

change. You should seek independent professional tax advice before investing or 

withdrawing.

Tax applying to PIEs

The Scheme is a PIE. All of the Scheme’s taxable income (or loss) will be allocated 

between members based on their proportionate interest in the Scheme. Civic calculates tax 

payable on income allocated to each member at their nominated prescribed investor rate. 

Tax is then paid as described in this section.

You need to give Civic your IRD number and applicable prescribed investor rate when you join 

the Scheme. If you don’t, you will be taxed on income allocated to you at the default rate of 

28%.

The prescribed investor rates for New Zealand resident individuals are:

If your taxable income1 

was ...

and your taxable 

income plus your PIE 

income/loss was ...

in the two income years2 

before the relevant tax year3 

for ...

your prescribed 

investor rate 

is ...

$0 - $15,600 $0 - $53,000

$53,001 - $78,100

either year 

either year4 

10.5%

17.5%

$15,601 - $53,000 $0 - $78,100 either year 17.5%

$53,001 or more any amount each year 28%

any amount $78,101 or more each year 28%

1 Your “taxable income” is your worldwide income including income earned during any period you 
were not tax resident in New Zealand.

2 An “income year” is usually the period from 1 April to 31 March the following year, although 

Inland Revenue can approve alternative dates.

3 A “tax year” is always the period from 1 April to 31 March the following year.

4 If you are eligible for more than one prescribed investor rate you can choose the lowest rate.
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Inland Revenue may tell Civic to disregard a prescribed investor rate you have given it and 

apply a different rate instead.

The Scheme’s tax liability on PIE income allocated to you each year will ordinarily be 

deducted at the earliest of the following three times by way of a debit to your member’s 

and/or employer’s account:

 at the end of the income year (that is, after 31 March)

 if you make a full withdrawal or switch to a different investment option

 if at any time you make a partial withdrawal and your account balances are of 

insufficient value to cover the accrued tax liability, you will be deemed to have 

requested a full withdrawal.

Your share of any tax credits for PIE tax losses or other excess tax credits the Scheme 

receives will usually be allocated to you by way of a credit to your member’s and/or 

employer’s account.

If you have given Civic the correct prescribed investor rate, the tax paid on income 

allocated to you will be a final tax and no obligation to file a tax return will arise in respect of 

this investment.

PIE income from the Scheme may affect assistance provided by Work and Income, but is 

excluded from your income for the purposes of working for families tax credits and student 

loan repayment obligations. If you are required to include PIE income in your tax return it 

will be taken into account in determining child support payments.

Each year Civic will give you an annual tax statement, which will include the amount of PIE 

income allocated to you and the amount of tax paid at your chosen prescribed investor rate. 

Civic will also ask you to confirm your IRD number and prescribed investor rate.

You need to tell Civic if your correct prescribed investor rate changes or if you cease to be 

a New Zealand resident, as the rate for non-residents is 28%. If you do not do so, or if you 

give Civic a rate that is lower than it should be, you will be personally liable to pay any 

resulting tax shortfall, including any penalties or interest, and may need to file a tax return. 

If tax is overpaid because you have given Civic the wrong prescribed investor rate the 

overpaid tax will be refundable or creditable.

Withdrawals from the Scheme are not taxed as they are excluded income.

Tax Treatment of Employer Contributions

The tax-free status that previously applied to employer contributions to KiwiSaver and other 

complying superannuation funds ended on 1 April 2012. All employer contributions are now 

subject to Employer Superannuation Contribution Tax (ESCT) paid at the employee’s 

marginal tax rate.
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ESCT rates from 1 April 2025:

If your income1 in the previous income year was 

…

your employer superannuation contribution tax 

rate is …

$18,720 or less 10.5%

between $18,721 and $64,200 17.5%

between $64,201 and $93,720 30%

between $93,721 and $216,000 33%

$216,001 and over 39%

1 Your “income” is your gross salary and wages plus employer superannuation contributions, before deduction of 

employer superannuation contribution tax, in the previous year (or an estimated amount, if you have worked for 

less than a year).
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9 Glossary

Term Meaning

Civic Civic Financial Services Limited

FMA Financial Markets Authority 

FMCA Financial Markets Conduct Act 2013

Kickstart
The $1,000 Crown contribution made to individuals who joined KiwiSaver 
before 2.00pm 21 May 2015

KiwiSaver Act KiwiSaver Act 2006

KiwiSaver scheme A scheme that is registered on the register of managed investment 

schemes as a KiwiSaver scheme

LGST Local Government Superannuation Trustee Limited (also referred to as 

‘we’, ‘our’, or ‘Trustee’)

LIT Licensed Independent Trustee

PAYE Pay as you earn

PDS Product Disclosure Statement

PIE Portfolio Investment Entity

Qualifying Date New Zealand superannuation qualification age (currently 65), unless 

you first joined KiwiSaver or a complying superannuation fund before 

1 July 2019, in which case your Qualifying Date is the later of the date 

you attain the New Zealand superannuation qualification age and the 

date you complete five years’ membership of a KiwiSaver scheme (or 

complying superannuation fund, if you transferred to a KiwiSaver 

scheme). If the five-year requirement applies to you, you are able to 

opt out of it. Membership of a KiwiSaver scheme will be based on 

when you first joined a KiwiSaver scheme or a complying 

superannuation fund, with the date Inland Revenue first received a 

contribution in relation to you being treated as the date you first joined 

for this purpose, if that date is earlier than the actual date your 

membership commenced.
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Scheme SuperEasy KiwiSaver Superannuation Scheme

SIPO Statement of Investment Policy and Objectives
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